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The Martinsburg VAMC is a Planetree affi liate. Planetree is a non-profi t organization that provides 
education and information in a collaborative community of health care organizations, facilitating 
efforts to create patient centered care in healing environments.
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from the Director

The Martinsburg              
VA Medical Center 
A Successful Health Care Team

www.martinsburg.va.gov

Ann R. Brown, FACHE
Medical Center Director
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The last few months have been an extraordinary time at the Martinsburg 
VAMC and I would like to thank all Veterans, Veterans Service 
Organizations, partners, volunteers, and staff for their commitment to 
excellence. We have accomplished much during this time for the good of all 
and we continue to accomplish our mission of providing the highest quality 
health care for our Veterans.

 Since our last issue, we have held a highly-successful 
Welcome Home event in partnership with the 167th Air Wing 
of the West Virginia Air National Guard that showcased our 
valuable services. Supported by 100 employees, this event 
facilitated communications with thousands of visitors including 
150 Veterans who submitted applications to enroll in VA health 
care.

 We held Planetree Staff Retreats to introduce employees 
to this exceptional program that is guiding our continuous 
improvement in patient centered care. We also conducted 
events including our Diversity Fair/All Employee Picnic and 
we provided our Community Living Center Veterans with 
outstanding recreational opportunities here and off-campus. 
Clinically, we have forged ahead in many areas of health care 
making great strides from operating the Women Veterans Clinic 
fi ve days a week to the opening of the new eye clinic that provides greater 
access for Veterans in a pleasing, newly equipped location.

 Most importantly, we have achieved our day-to-day mission of providing 
Veterans with timely, professional, and compassionate care—the core of 
what we do here at the Martinsburg VA Medical Center. On the horizon 
we will continue to see great change. In March we opened our Heroes 
Health and Wellness Center and our Heroes Opportunities for Progress 
and Enrichment (HOPE) clinic. This Summer, our 7th community-based 
outpatient clinic will be operational at Fort Detrick where we will provide 
comprehensive care to Maryland Veterans.

 I am proud to be a part of the Martinsburg VA Medical Center team and I 
thank you for your continued support.
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The new HOPE Clinic nears completion. 
    Photo: VA / Kevin McIver
The new HOPE Clinic nears completion.
    Photo: VA / Kevin McIver

Providing the highest quality health care for our 
Veterans is the mission of the Martinsburg VA Medical 
Center and new construction around the campus will 
enhance our services and programs to better enable 
mission success. Here are updates on three important 
projects:

Fort Detrick CBOC

The Fort Detrick Community Based Outpatient Clinic 
(CBOC) project is underway. This important VA and 
DoD initiative will provide primary care, mental health 
services, physical exams, preventive health, continuity 
of care for chronic medical illness, same-day evaluation 
of urgent medical problems, limited medications such 
as antibiotics, routine EKGs and X-rays, and laboratory 
services. This will become the MVAMC’s 7th Community 
Based Outpatient Clinic.  The clinic is expected to open 
this Summer.

Heroes Opportunities for Progress and Enrichment
(HOPE) Clinic

The project consists of approximately 33,000 square 
feet that relocates the current outpatient Mental Health 
functions and offers additional space for program and 
service expansions. The clinic opened on Janaury 31.

Heroes Health and Wellness Center

The project constructs treatment space that is fl exible 
in nature with an emphasis placed on rehabilitative 
treatment space. The center opened March 31.

The Heroes Opportunity for Progress and Enrichment (HOPE) Clinic. 
Photo: VA / Kathryn Morris
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2010 God Bless America Ride

Some 1,500 motorcycle riders participated in the annual God Bless America Ride from 
Greencastle, Pa., to the Martinsburg Veterans Affairs Medical Center on June 6, 2010.   The 
culmination of the event that supports America’s Veterans included the donation check for 
$56,000 to the medical center.
      Photo: VA / Kevin McIver

By Kevin McIver - Public Affairs Offi cer

Last June, about 1,500 bikers rode 
through the Martinsburg VA Medical 
Center’s (MVAMC) Avenue of Flags to 
demonstrate their unwavering support 
for our greatest of heroes—the American 
Veteran.

“When they roared in here our Veterans 
certainly knew they were not forgotten,” 
said Medical Center Director Ann. R. 
Brown. “Their deep devotion to our nation’s 
Veterans is truly inspirational.”

Despite rain impacting the journey that 
began in Greencastle, Pa., the band of 
brothers braved the inclement weather to  
hand deliver a check for $56,000 to the 
MVAMC.

Since the rally ride fi rst began 20 years 
ago, more than $200,000 has been 
raised and donated through the annual 
event attended by Veterans, volunteers, 
Veteran Service Organizations, community 
partners, families, and friends—all in 
support of America’s courageous Veterans.

“Our nation cannot fully repay the debt 
owed our Veterans and their families, but 
we can use this opportunity to refl ect and 
remember what these brave Americans 
have done,” said Letterkenny Army Depot 
Commander Col. Cheri A. Provancha, who 
served as the keynote speaker during the 
ceremony. 

Perhaps Air Force Veteran and volunteer 
Lauretta Lockhart’s words best echo 
Provancha’s sense of purpose. When 
describing why she was supporting the 
annual God Bless America Ride, Lockhart 
stated it simply as we are “Veterans helping 
Veterans.”

Hitting the Road in support of America’s Veterans
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In 2003, VA introduced its online Personal Health Record 
known as My HealtheVet. The goal of the My HealtheVet 
program was to provide an online portal where Veterans can 
collaborate with their VA health care team on their personal 
health care issues. The Web site offers Veterans anywhere, 
anytime access to their personal health care information and 
an ever growing list of tools and resources. 

By 2011, My HealtheVet developed into a dynamic, 
collaborative health empowerment tool that provides access 
to online prescription refi lls, secure email communication 
with health care providers, tracking tools for personal 
health data, and access to health related articles and other 
information. Future upgrades to the program will include 
services like online appointment scheduling.

“My HealtheVet is an important part of how we provide 
care for our Veterans that results in better customer service,” 
said Sarah Burns. As coordinator of the VA Community 
Based Outpatient Clinic (CBOC) in Hagerstown, Md., Burns 
has been a driving force in getting My HealtheVet accepted 
and used by staff and patients.  She remembers learning of 
the My HealtheVet program while working in Primary Care 
and being very interested in the potential the initiative had to 
signifi cantly improve individual Veterans access to VA health 
care.

“It will gives them direct access to their health care team,” 
said Burns. “Tools such as Secure Messaging will increase 
responsiveness by reducing the need to call on the phone 
and leave messages while ensuring Veterans’ questions are 
sent to the person who can provide the best answer.”

Reggie Riggins, a retired U.S. Navy hospital corpsman, 
recently registered for My HealtheVet while visiting the 
Hagerstown CBOC. 

 

“I’m not the most computer savvy guy,” said Riggins, 
who found the program to be similar to the online system 
used by TRICARE, “but the My HealtheVet online tools 
are very useful and easy to use.”

My HealtheVet is available at all VA facilities including 
the Martinsburg VA Medical Center and its six clinics and 
Burns sees the potential benefi ts for both Veterans and 
staff.

“CBOC’s are extremely busy,” she added. “As the 
CBOC Coordinator, I am always looking for methods 
to improve the delivery of our health care services. I 
see My HealtheVet as an opportunity to incorporate the 
VA’s leading edge e-health website into our patient care 
and look forward to encouraging our patients to take 
advantage of this great opportunity.”

Please visit www.myhealth.va.gov to register for your 
own My HealtheVet account. 

     

By Rick Nappi - My HealtheVet Coordinator

Helping Veterans Participate in Health Care Process with My HealtheVet 

Hagerstown Clinic Coordinator Sarah Burns assists Navy Veteran 
Reggie Riggins with My HealtheVet registration. 
    Photo: VA / Chris Rose
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2010 Welcome Home American 
Heroes Celebration

MVAMC employees Shari Jordan, John Doherty and Cindy Jackman at the 2010 
Welcome Home American Heroes Celebration held during the Thunder over the 
Blue Ridge Air Show, Sept. 4-5, hosted by the 167th Air Wing of the West Virginia Air 
National Guard. Some 8,500 Veterans, military service members, families, and visitors 
gained valuable information fi rst-hand from MVAMC staff on VA health care programs 
and services.                  
     Photos: VA / Kevin McIver

By Kevin McIver - Public Affairs Offi cer

More than 8,000 Veterans and others 
interested in VA health care turned out during 
the 2010 Welcome Home American Heroes 
Celebration held Sept. 4-5.

Supporting Veterans is the mainstay of 
the Martinsburg VAMC mission and the 
celebration presented information about 
programs and services available to eligible 
Veterans and their families for their faithful 
service to our Nation.

Highlights of the two-day event included 
the MVAMC Clown Brigade who inspired 
young and old alike, as well as information 
from providers and staff on medical center 
programs including OEF/OIF, women 
Veterans, low vision and optometry, 
prosthetics, facilities management, 
pharmacy, pathology, surgery, community-
based outpatient clinics, rural outreach, 
the MOVE! program, nutrition, diabetes, 
outpatient pharmacy, audiology, dental, 
suicide prevention, long-term care, domiciliary, health maintenance, minority Veterans, recreation therapy, 

SCI, CWT, Vocational Rehabilitation, VEC, TBI, Pain, Education 
Learning Resources, Voluntary Services, Customer Service, Public 
Affairs, Human Resources, and Nursing.

Other organizations represented at the air show were: the Regional 
VA Employment Service, USO, VA Huntington Regional Offi ce, Veterans 
Benefi ts Administration, National Cemetery Administration, Order of the 
Purple Heart, Disabled American Veterans, Mid-Atlantic Tribute Wall, 
and Vietnam Veterans of America.

A special thanks to the 167th Airlift Wing, West Virginia Air National 
Guard, who hosted this year’s air show that included performances 
by the U.S. Air Force Thunderbirds and the U.S. Army Golden Knights 
Parachute Demonstration Team.

MVAMC staff answer questions and provide information to visitors 
attending the Welcome Home event.
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Dr. Jonathan Fierer                       
Named

Chief of Staff

Jonathan Fierer, M.D., was 
appointed as the Chief of  Staff for 
the Martinsburg VA Medical Center 
in September 2010.

Dr. Fierer was appointed Interim 
Chief of Staff for the VA Medical 
Center in Martinsburg, W.Va., in 
January 2009.  As the Chief of 
Staff, he is responsible for the 
coordination and supervision of 
the following clinical functions and 
Services:  Chaplain Service, Dental Service, Education 
and Performance Improvement, Geriatrics and Long-
Term Care, Imaging, Medicine Service, Mental Health 
Service, Pathology and Laboratory Services, Pharmacy, 
Ambulatory Care, Quality Management, Physical Medicine 
and Rehabilitation Service, and the Surgery Service.  
Dr. Fierer is an integral part of the management team, 
working closely with the Director, Associate Director, and 
AMCD/Nursing & Education in maintaining the highest 
quality of care for the Veteran patients of this 69-bed 
hospital, 312-bed Domiciliary, 178-bed Community Living 
Center, and 8-bed transitional unit.

Dr. Fierer was in private practice in West Palm Beach, 
Fla., from 1988 until his return to the VA in 2001.  He 
joined the staff at the West Palm Beach VA Medical 
Center as a Primary Care physician and instructor in 
the Public Health Fellowship Program. In 2004, Dr. 
Fierer joined the Primary Care staff at the Martinsburg 
VA Medical Center.  He was appointed Associate Chief 
of Staff for Performance Improvement and Education in 
2006.  In 2008, he was appointed as the Acting Chief of 
Imaging.  Dr. Fierer continues to provide care to patients 
in the Primary Care Clinic in addition to his administrative 
duties.

Dr. Fierer completed his undergraduate studies at 
Emory University near Atlanta and his medical degree 
from the University of Miami.  He completed his internship 
and residency in Internal Medicine at Washington DC 
VAMC – Georgetown University Program.  He served 
as the Chief Medical Resident at the Washington DC 
VAMC upon completion of his residency.  Dr. Fierer is 
board certifi ed in Internal Medicine.   He has held Clinical 
Instructor faculty appointments at Georgetown, University 
of Miami, Nova Southeast School of Osteopathic Medicine 
and West Virginia University.

Timothy J. Cooke was selected as 
the Associate  Medical Center Director 
of the Martinsburg VA Medical Center 
in June 2010.

Cooke served as the Acting Associate 
Medical Center Director since July 
2009.  As the Associate Medical 
Center Director, he is responsible 
for the coordination and supervision 
of Acquisitions and Material 
Management; Medical Administration 
Service; Fiscal Services; Human 
Resources; Facility Management; Police; Safety; 
Emergency Management; Decision Support Services; 
Prosthetics; Information Management; Environmental 
Management; and Canteen Services.  

Cooke was in the private industry as the Vice 
President of Facilities & Support Services at Caritas 
St. Elizabeth’s Medical Center in Boston from 2003 
until his return to VA in 2004. Prior to that, he was 
the Chief of Engineering at the VA Boston Healthcare 
System and worked on the consolidation of three VA 
Medical Centers into a single healthcare system. In 
2004, Cooke joined the Martinsburg VA Medical Center 
as the Chief, Facility Management Service where he 
was responsible for planning; design and construction; 
biomedical engineering; plant operations; maintenance 
and repair; grounds and transportation; fi re department 
and ambulance services; and the VA Capitol Health Care 
Network Textile Care Processing Facility.

Cooke completed his undergraduate studies at 
Southeastern Massachusetts University in North 
Dartmouth near Boston.  In 1990, He started his VA 
career as an Engineering Intern at the Baltimore VA 
Medical Center. He currently serves as Chairman of the 
VA’s Chief Engineers Advisory Board.  He is also a past 
Chairman of the Boston Hospital Plant Engineers and 
is on several VA and American Society of Healthcare 
Engineers work groups.  Cooke is a Certifi ed Mentor.

Photos: VA / James Robertson
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POW/MIA Recognition Day Honors 
America’s Heroes

Photos: VA / Kevin McIver

The 2010 Diversity Fair and All Employee Picnic provided 
opportunities for staff to learn about the culture of many nations.
The event was held at the main campus on Sept. 21, 2010.
Photo: VA / Kevin McIver

2010 Diversity Fair and All Employee Picnic
Promoting Cultural Unity and Camaraderie

The Martinsburg Veterans Affairs Medical Center 
held its annual Prisoner of War (POW) / Missing 
in Action (MIA) Recognition Ceremony here at the 
main campus in September 2010.

 Some 20 former POWs from World War Two and 
the Korean War participated as did local Veteran 
Service Organizations, medical center staff, and 
military service members. This annual event 
recognizes the courage and patriotism of members 
of our armed forces who had been POWs or are still 

The Martinsburg Veterans Affairs Medical Center held its 
2010 Diversity Fair and All Employee Picnic last Fall.

“It truly was a fantastic event,” said Betty Veney of the 
MVAMC Equal Opportunity and Diversity Offi ce. “Not only did 
staff enjoy themselves immensely, but they shared with each 
other aspects of their cultural history and experienced fi rsthand 
the traditions of many nations.”

This year’s theme was “Diversity across the Continents!” 
where VA staff were able to fl ag their cultural origins on a giant 
map highlighting the diversity represented by the medical 
center. Other activities during the event included  music, 
cultural displays, and art.

“We work daily as a VA team to provide the highest quality 
health care to our Veterans,” said Veney. “Today was a great 
day for us to give back to our staff who so honorably serve our 
Nation’s heroes.”

listed as MIA.

The ceremony included a wreath laying for POWs 
and those missing in action from WWII, Korea and 
Vietnam.  

Photos: VA / Kevin McIver



The Gift of Learning receives Spotlight

Heroes Serving Heroes     2011 Issue 110

news

Volunteer Honored with the Presidential 
Lifetime Achievement Award

Agnes “Aggie” Llewellyn, the fi rst 
recipient of the Annual Scholorship 
coordinator “Award for Excellance”. 
Photo: Courtesy Aggie Llewellyn 

Courtesy of VA Healthcare Recruitment and Retention Offi ce

Agnes Llewellyn of the Martinsburg Veterans Affairs Medical Center (MVAMC) 
received the fi rst Annual Scholarship Coordinator “Award for Excellence” from the
Veterans Health Administration (VHA).

The award recognizes the exceptional performance of a scholarship coordinator, 
outstanding achievements in scholarship program management, and innovative 
scholarship program practices in the fi eld.

For the last seven years, Llewellyn has demonstrated superior performance. 
She promotes professional and workforce development, implements creative 
and innovative scholarship programs, extends her expertise to other scholarship
coordinators, and displays a customer-oriented attitude consistent with the highest
level of service.

Llewellyn is most proud of her father William Urbas, a World War II Veteran who
fought in the Battle of the Bulge, was part of the liberation of the Dachau Prison 
Camp, and spent six months helping victims return to a renewed life. “My father has 
always been an inspiration to me and is why I feel honored to work for the VA.”

In her current position as the Chief of Education and Learning Resource Section, 
Llewellyn embodies her favorite saying: “I believe that learning is a gift that cannot be
taken away from us. The willingness to learn is one of life’s greatest joys.”

In May, Calvin E. “Gene” Hansbrough was honored with the Presidential Lifetime 
Achievement Award for providing more than 4,000 hours of volunteer service for the 
Veterans of the Martinsburg Veterans Affairs Medical Center (MVAMC).  

As part of the Veteran Transportation Network Program (VTN), Hansbrough has 
volunteered his time by transporting patients from Elkton, Va., to their scheduled 
medical appointments at MVAMC.

Since Feb. 1997, he has completed more than 100,000 miles of driving the VTN van, 
an admirable feat achieved only two previous times at the medical center. 

The Voluntary Service Staff hosted its annual Awards Banquet in May in recognition  
of the generosity of its volunteers.

Chief of Voluntary Service Dottie Hough described Hansbrough as “a beautiful 
person, just one of those special people who gets along well with everyone and is a 
favorite in his home community.” 

A resident of Shenandoah, Va., Hansbrough helps his neighbors and friends by calling 
bingo and providing fresh produce from the garden he has maintained for 30 years.

Voluntary Service Specialist Patricia DeHaven said, “In knowing him, you see he has 
the heart of a Volunteer, a heart for the Veterans and his community.”

A “A i ” Ll ll th fi t

Scholarship Coordinator recognized for Excellence

Calvin E. “Gene” Hansbrough pictured 
above, with Associate Medical Center 
Director Timothy J. Cooke.
Photo: VA / James Robertson.

By Kathryn G. Morris - Public Affairs 
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For More Information
Call 304-263-0811 extension 2334

Diabetes Group
Every 1st Thursday

9 a.m. to noon
Room 2A-122C

Hepatitis C Group
Every 1st Monday 

from 9 a.m. to 11 a.m.
or

Every 2nd Monday 
from 1 p.m. to 3 p.m.

Room 3A-150

VIST
(Visually Impared Support)

Every 2nd Thursday
10 a.m.

Room 2A-122C

Lipid Clinic
(Cholesterol Group)

Every Wednesday
10 a.m.

Library, 2B-150

Pain Management
Orientation

Every other Friday
9 a.m. to 11 a.m.
Library, 2B-150

Tobacco Cessation
Every 2nd Friday at 2 p.m.

or
Every 4th Friday at 10 a.m.

Room 2A-122C

High Blood Pressure Group
Every 2nd Tuesday

1:30 p.m.
Library, 2B-150

MOVE!
(Weight Loss/Exercise)

Every Thursday
9 a.m. or 2 p.m.
Fitness Center

4/7/2011  Women Veterans  
  Advocacy Group

4/19/2011 Enrollment Event
  McConnellsburg,  

  PA

4/19/2011  VAVS Orientation

4/20/2011  Easter Parade

4/27&28/2011 Book Sale

5/5/2011 Women Veterans  
  Advocacy Group

5/7/2011 Enrollment Event
  Petersburg, WV

5/11/2011 Bloodmobile

5/15/2011 VAVS Award
  Ceremony

5/26/2011 VSO Meeting

5/30/2011 Memorial Day
  Program

5/31/2011 VAVS Orientation

6/2/2011 Women Veterans  
  Advocacy Group

6/5/2011 God Bless
  America
  Motorcycle Ride

6/7&8/2011 Silent Auction

6/9/2011 Youth Volunteer
  Orientation

6/9/2011 Cumberland
  CBOC Ribbon   

  Cutting

6/13/2011 VAVS Meeting

6/15/2011 Youth Volunteer
  Orientation

6/21/2011 9-11 Flag

6/25/2011 Honor and
  Courage Festival

6/29/2011 VAVS Orientation

MVAMC Calendar
Events Subject to Change

Veterans Health Education

Find Us Online

www.facebook.com/MVAMC
www.twitter.com/martinsburgmvamc
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510 Butler Avenue
Martinsburg, WV 25405
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Important Telephone Numbers

Martinsburg VA Medical Center
Martinsburg VAMC

(304) 263-0811

Medical Advice Line
(304) 262-4855

Patient Eligibility
(304) 263-0811, ext. 3758/3757
Monday-Friday, 8 a.m.-4:30 p.m.                      

Automated Prescription Refi ll System
(304) 263-0811, ext. 4870 (all hours)

Outpatient Clinics
Cumberland, MD
(866) 712-8084

Hagerstown, MD
(866) 399-0117

Harrisonburg, VA
(540) 442-1773

Stephens City, VA
(866) 463-8532

Franklin, WV
(304) 358-2355

Petersburg, WV
(304) 257-5817

Vet Center
Martinsburg, WV
(304) 263-6776

Veterans Benefi ts 
Administration

(800) 827-1000
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Martinsburg VA Medical Center

You may be eligible for health care

www.martinsburg.va.gov

Are you a Veteran?Are you a Veteran?

304-263-0811
800-817-3807
304-263-0811
800-817-3807


