
  Planetree. We’ve all 

heard about it or seen 

references to it around the 

medical center. For those 

who are involved with it 

already, perhaps no 

explanation is needed. For 

the rest of us, how will 

Planetree assist us in 

providing the highest 

quality health care for 

Veterans? 

 According to the 

Planetree web, it promotes 

the development and 

implementation of 

innovative models of health 

care that focus on healing 

and nurturing body, mind 

and spirit. It is a non-profit 

organization that provides 

education and information in 

a collaborative community of 

health care organizations, 

facilitating efforts to create patient centered care 

in healing environments. 

 This concept or practice is built around a 

number of beliefs that we are all caregivers, and 

that family, friends and loved ones are vital to the 

healing process. 

 Planetree came about after Angelica 

Thieriot, who battled a rare viral infection, 

became disheartened to find that a lack of 

personalized care threatened to overshadow the 

benefits of a hospital’s high-tech environment 

where she was treated.  Her experiences led her to 

envision a different type of hospital where 

patients could receive care in a truly healing 

environment that would also provide them with 

access to the information needed to become active 

participants in their own care and well-being. 
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Above: MVAMC Associate Director Tim Cooke, right, and 
Customer Service Chief Bob Manness, serve staff and 
patients at the Domiciliary Cafeteria on Feb. 2.  It is through 
even the smallest of gestures that our experiences here can 
be improved thereby enhancing our overall health care 
services. Photo: VA Right: The Planetree logo.  
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 In 1978, Thieriot founded Planetree, and 

today it is an internationally recognized leader 

in patient-centered care.  

 In health care settings throughout the 

United States, Canada, and Europe, Planetree is 

demonstrating that patient-centered care is not 

only an empowering philosophy, but a viable, 

vital, and cost-effective model according to the 

their web site.  

 In 2009, the VA Capitol Health Care 

Network (VISN 5) became an affiliate of the 

Planetree organization that includes the 

MVAMC. 

 Now that we know a little more about 

Planetree, what are we doing to implement it 

here at the medical center?  

 First, a Planetree Committee and web site 

have been established to help begin the journey.  

The committee guides this journey to 

excellence, and the web provides a focal point 

for Planetree information.  

 Planetree Staff Retreats are also being 

conducted for staff who would like to attend 

these voluntary events. The retreats provide an 

opportunity to improve teamwork, creativity, 

communication, and patient advocacy.  

 Through experiential exercises, 

presentations, and discussions staff members 

explore what value-based health care means 

and how to personalize these concepts to their 

specific areas.  

 Feedback is then presented to the Quad 

and the Director’s staff, discussed, then 

forwarded to the appropriate MVAMC 

committee for discussion, with the ultimate goal 

of implementing practical solutions. 

 Overall, through Planetree, there now 

exists a staff process of developing 

recommendations and getting those 

recommendations to our medical center 

committees to improve services for staff and 

patients. 

 In our next article, we will hear from our 

own Planetree representatives and outline 

successes achieved via this international 

program.  

 For more information, visit the MVAMC 

Planetree web at: 

http://vaww.martinsburg.med.va.gov/Services/

Customer_Service/Planetree.html. 
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