
H agerstown VA  
Community Based Outpatient Clinic 

1101 Opal Court 
Hagerstown, MD 21740 

800-817-3807, ext. 5130    Fax: 301-665-1682 
Monday, Tuesday, Thur sday, Friday, 8 a.m. - 4:30 p.m. 

Wednesday, 7:30 a.m. -4  p.m., excluding federal holidays 
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The Hagerstown VA Community Based Outpatient Clinic (CBOC) follows the VA Patient 
Aligned Care Team (PACT) model that gives Veterans a more active role in their health care. 
PACT provides Veterans accessible, coordinated, comprehensive, patient-centered health 
care delivered by primary care providers with the active involvement of other clinical and 
non-clinical staff.  

Primary Care Services: 
• Four PACT health care teams providing

comprehensive primary care outpatient
treatment services

• Mental Health
• Women Veterans Health

Additional Services: 
• Anticoagulation Management
• Clinical Nutrition
• Clinical Pharmacy
• Clinical Social Work
• Medical Laboratory
• MOVE! (Weight Loss Program)
• Substance Abuse Counseling

Telehealth Services: 
• Diabetic Education
• Mental Health
• New Patient Orientation
• Pain Management
• Patient Education
• Podiatry
• Retinal Imaging for Diabetics
• Smoking Cessation
• Women Veterans Social Work Case

Management

Space Utilization: 
• Multi-Purpose room  for meetings

and educational classes
• Eighteen exam  and evaluation

rooms


	1101 Opal Court



