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Martinsburg VA Medical Center phone system upgrade 
Minor disruption expected Friday night 
 
 
MARTINSBURG, W.Va. – The Martinsburg VA Medical Center phone system upgrade 
will interrupt phone service on Friday, May 16 beginning at 8:30 p.m. The planned 
interruption for maintenance could last until 12:30 a.m. Saturday, May 17. The entire 
medical center phone system is being replaced with this upgrade.  

For emergency purposes, during this time please call 304-707-2470 or 304-707-2167 to 
contact the medical center. 

To reach the VA Nurses Help Line, please call 1-866-509-7401.  
 
This is a local outage and will not affect national VA Hotline numbers such as the 
Veterans Crisis Line (1-800-273-8255, then press 1) or the National Homeless Veterans 
Hotline (1-877-424-3838).  
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